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Harmony Health Plan of Missouri
QUALITY IMPROVEMENT: OUR COMMITMENT TO BETTER CARE
One of our goals is to keep getting better. That means delivering better care and services to you. Our Quality Improvement (QI) Program helps us reach this goal. 

As part of the QI Program, we review our care and services every year to see what’s working and what we can improve. Here’s some of what we found in 2010: 

· Harmony members can now get behavioral health care through Magellan Health Services.

· In 2011, we will improve the coordination of care between medical and behavioral providers. We can also do a better job of monitoring members who have both medical and behavioral issues. 
· Last year, we took a survey of members like you and asked them about the care they get from the plan. We would like to improve our score in 2011. We’ll tell you more about this year’s survey in future issues of this newsletter. Please take the time to let us know what you think if you’re contacted to take this survey. 

· A report found that we did a very good job of having providers who can serve you in your area.     

· We worked with providers to make sure you were getting the care you needed to stay healthy. We sent them reminders when members weren’t up to date with care. 
Other highlights from 2010 were:
· Increased enrollment in our prenatal Harmony Hugs program
· Satisfaction with Utilization Management Survey

· Medical record review

· Guideline Management: Clinical Practice and Preventive Guidelines

· Efforts to help members manage lead poisoning 

· Completion of a quality review audit

The QI Program is ongoing. It reviews our plan each year. And each year it suggests ways to improve.  
You can find out more about QI. For more details, contact Ramona Kaplenk, the Manager of Quality Improvement. Reach her at 314-444-7502. 

Or write to her at:
Quality Improvement

Harmony Health Plans of Missouri

133 South 10th Street, Suite 200

St. Louis, Missouri 63102
QI Program Evaluation for Web Site
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